
A Life Transformed: The Power of Assistive Technology in 
Enhancing Independence in Adult Social Care

In our ongoing efforts to improve accessibility and quality of life in adult social 
care settings, we have witnessed firsthand the transformative power of assistive 
technology. This case study highlights the profound impact of tailored 
technology solutions on one individual's daily life, illustrating the potential for 
assistive technology to foster greater independence and well-being for disabled 
adults.

Background

Before the introduction of assistive technology, Mr. S, a resident at our care site, 
struggled with daily activities that most take for granted. Due to physical 
limitations, he relied heavily on support workers for tasks such as making phone 
calls, controlling his television, managing his living environment (e.g., adjusting 
lights and fans), and using his computer. This dependency led to frustration and 
a profound sense of boredom, as he often had to wait for assistance, leaving him 
with little control over his day.

Resistance to Technology

Initially, Mr. S was incredibly resistant to the idea of using assistive technology. He 
expressed that technology had 'passed him by' and saw little use for it in his daily 
life. Mr. S even had an Alexa Echo Show 5, a gift from a dear friend, which he was 
only using to play music. His reluctance was not uncommon; many individuals 
feel overwhelmed by new technologies, especially when they perceive them as 
complex or irrelevant to their needs. However, as Mr. S observed other residents 
using technology to control their environments and engage in activities they 
enjoyed, his curiosity grew. This shift in perspective marked the beginning of a 
remarkable transformation.

Assessment and Implementation

Recognising the potential to enhance Mr. S's independence, our team conducted 
a comprehensive assessment to identify the most appropriate assistive 
technologies for his needs. We introduced several devices designed to integrate 
seamlessly into his daily routine:
:

▪ Voice-Activated Alexa: Enabled Mr. S to control his smart television 
through a Firestick, as well as manage his living environment by adjusting  
the lamp and fan. This system allowed him to create a more 

 comfortable and personalised space without needing physical 
 assistance.

▪ Tablet: Provided Mr. S with the ability to make video calls and play games, 
helping him stay connected with friends and family while also offering 
entertainment options that were previously inaccessible.



Impact

The implementation of these technologies had a life-changing impact on 
Mr. S. Once resistant to technology, he became one of its biggest advocates 
after experiencing firsthand how it could enhance his life. He described 
feeling a renewed sense of ownership over his living space, stating, "It really 
feels like my space now." The ability to perform tasks independently without 
waiting for assistance had a significant positive effect on his anxiety and 
overall well-being. As Christmas was his favourite time of year, we even 
connected his Christmas lights to Alexa so he could control his festive 
atmosphere! Staff members observed a noticeable improvement in his 
demeanour, attributing this change to the increased independence 
afforded by the assistive technologies.

Quotes from Mr. S, such as "I don’t have to ask for help anymore!" and "This 
has just changed my whole day for the better! I can do whatever I want!" 
encapsulate the profound difference that these technologies made in his 
life. He felt so positively impacted by his new technologies, he became the 
biggest advocate for Assistive Technology, even going to a local scouts 
meeting to share the impact they had on his life. It was important to him 
that other members of the community recognise the importance of 
technology for disabled people to have the lives they want. 

Broader Implications

This case study underscores the critical role of assistive technology in 
enhancing the lives of disabled adults in residential care settings. By 
providing individuals with the tools they need to manage their daily lives 
more independently, we not only improve their quality of life but also 
reduce the strain on care staff, allowing them to focus on providing more 
personalised and meaningful support.

Conclusion

Mr. S's experience is just one example of the transformative potential of 
assistive technology in adult social care. As we continue to explore and 
implement these technologies, we remain committed to sharing our 
findings and best practices. Stay tuned for more case studies and insights 
into the foundational elements of successful assistive technology 
implementation.

To find out more, go to: 

leonardcheshire.org/assistive-technology-leonard-cheshire

https://leonardcheshire.org/our-impact/assistive-technology-leonard-cheshire



